FCC INSTRUCTIONS FOR SOLD-IN-PLACE TELEPHONE EQUIPMENT 


Dear Customer: 


This telephone equipment is subject to the Federal Communications Commission’s (FCC) Part 68 Rules. There 
are different rules if the telephone equipment is registered with the FCC, as evidenced by the FCC registration 
label on the back or bottom of the telephone equipment, or if the telephone equipment is unregistered because it 
is of early manufacture. The unregistered telephone equipment is commonly known as ‘‘grandfathered*’ 
telephone equipment. 


The following rules apply to all telephone equipment. 
1. REPAIR INSTRUCTIONS 
If you experience trouble with this telephone equipment, read the instructions below. If this telephone equipment is your only 
telephone set or if none of your telephone sets are working, call the Repair Service number listed in the front of your phone 


book. If it is found that the telephone equipment is malfunctioning, the FCC rules require that it be unplugged from the network 
interface jack until the problem has been corrected. 


— If the telephone equipment is covered by a Telephone Company Warranty, follow the procedures set forth in the Warranty 
for obtaining repair or replacement of the telephone. 


— If the telephone equipment is no longer covered by a Telephone Company Warranty, you may bring the telephone equip- 
ment to any location designated by Pacific Telephone for repair. You will be billed for any repairs. 


Repairs to this equipment are to be made by Pacific Telephone, the manufacturer and its authorized agents, and by others who 
may be authorized by the FCC. 


2. RIGHTS OF THE TELEPHONE COMPANY 
If your telephone equipment causes harm to the telephone network, the Telephone Company may discontinue your service tem- 
porarily. If possible, they'll notify you in advance. But if advance notice isn’t practical, you'll be notified as soon as possible. 
You'll be given the opportunity to correct the situation and you'll be informed of your right to file a complaint with the FCC. 


Your Telephone Company may make changes in its facilities, equipment, operations or procedures that could affect the proper 
functioning of your telephone equipment. If they do, you'll be notified in advance to give you an opportunity to maintain uninter- 
rupted telephone service. 


3. DISCONNECTION 
You must notify your local Telephone Company when you permanently disconnect this telephone equipment. 


If you wish to move or reconnect this telephone equipment to a different ‘‘line’’ (telephone number), you must then act in ac- 
cord with paragraphs 4 and 5. 


4. MEANS OF CONNECTION 
Connection of registered telephone equipment to the nationwide telecommunications network must be through a standard net- 
work interface jack (RJ11W or RJ11C) which you can order from your Telephone Company. Connection of grandfathered 


telephone equipment to the nationwide telecommunications network may be in the same manner that was used at the original 
installation or a modular plug may be added. 


5. NOTIFICATION TO THE TELEPHONE COMPANY 


Before installing this telephone equipment you must call your local Telephone Company Business Office. The number is in the 
front of your phone book. Tell them: 


— The ‘‘line’’ to which you will connect the telephone equipment (that is, your phone number) and 


— For registered telephone equipment, the telephone’s ‘‘registration number’ and ‘‘ringer equivalence number’’ (REN) from 
the label on the back or bottom of your telephone equipment, or 


— For grandfathered telephone equipment, the telephone equipment manufacturer and model number or type, also from the 
back or bottom of your telephone equipment. 


This telephone equipment may not be used with party lines or coin telephone lines. 
(See Other Side For Limited Warranty) 


LIMITED WARRANTY 


WHAT THE WARRANTY COVERS AND ITS DURATION: 


d; 


Pacific Telephone warrants telephone equipment sold in-place against malfunctions for a period of ninety (90) days from the 
date of purchase. If there is a malfunction, and the equipment is returned within the warranty period, Pacific Telephone will, at 
our option, either (a) allow the customer to select from inventory at the location designated by Pacific Telephone to which the 
equipment is returned, a unit from inventory of the same type which will be exchanged for the malfunctioning equipment at no 
charge, or (b) repair the equipment. 


WHAT THE WARRANTY DOES NOT COVER: ` 


2 


3. 


This warranty does not cover malfunctions resulting from any accident, alteration, failure to follow instructions, unauthorized 
repair, abuse, misuse, fire or natural causes such as storms, floods and other acts of God. 


We do not warrant that this equipment will work with non-Bell equipment or with party-line, coin, key, PBX, Centrex or private 
line services. 


WHAT WE WILL NOT DO: 


4. 


ALL IMPLIED WARRANTIES INCLUDING THOSE OF FITNESS FOR A PARTICULAR PURPOSE AND MERCHANTIBILITY FOR 
THIS EQUIPMENT ARE LIMITED IN DURATION TO THE SAME NINETY (90) DAY PERIOD SET FORTH IN THE EXPRESS WAR- 
RANTY ABOVE. ` 


. IN NO EVENT, WHETHER AS A RESULT OF BREACH OF CONTRACT, TORT LIABILITY (INCLUDING NEGLIGENCE AND STRICT 


LIABILITY) OR OTHERWISE, SHALL PACIFIC TELEPHONE OR ITS AUTHORIZED SERVICE AGENTS BE LIABLE TO ANYONE 
FOR DAMAGES OR EXPENSES DIRECTLY OR INDIRECTLY ARISING FROM THE USE OF OR INABILITY TO USE THE EQUIP- 
MENT, EITHER SEPARATELY OR IN COMBINATION WITH OTHER EQUIPMENT, OR FOR SPECIAL, INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER, EXCEPT FOR THE LIABILITY TO REPAIR OR REPLACE EQUIP- 
MENT COVERED BY A WARRANTY AND FOR INJURY TO PERSONS CAUSED BY THIS EQUIPMENT OR ITS FAILURE TO WORK, 
IF IT IS USED OR BOUGHT FOR USE PRIMARILY FOR PERSONAL, FAMILY OR HOUSEHOLD PURPOSES . 


. THE FOREGOING LIMITATIONS OF LIABILITY SHALL APPLY TO THE FULL EXTENT PERMITTED BY LAW. 


. This warranty sets forth the entire liability and obligations of Pacific Telephone with respect to breach of warranty, ‘and the war- 


ranties set forth herein are the sole warranties and are in lieu of all other warranties express or implied, INCLUDING WARRAN- 
TIES OF FITNESS FOR PARTICULAR PURPOSE AND MERCHANTABILITY. 


WHAT THE CUSTOMER MUST DO: 


8. 


10. 


For warranty service return your telephone equipment within ninety (90) days of the date of purchase to a location designated by 
Pacific Telephone. For information on warranty service, call your Bell System Business Office, collect. 


. When you return your equipment for warranty service, you must show proof of the date of purchase in the form of the proof-of- 


purchase sticker attached to the equipment. 


You must pay for all shipping charges. 


OTHER CONDITIONS: 


Ta 


12. 


If we repair your telephone equipment, we may use reconditioned replacement parts or materials. If we choose to replace your 
telephone equipment, we may replace it with a reconditioned one of an equivalent type. 


We may refuse to repair or exchange equipment if, in our opinion, such equipment is not reasonably repairable. 


STATE LAW RIGHTS: 


13. 


14. 


Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or conse- 
quential damages, so the above exclusions or limitations may not apply to you. 


This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 


(See Other Side For FCC Instructions For Sold-In-Place Telephone Equipment) 


